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Background
Qualitative evidence provides valuable insights to guideline development groups on how 
people value different outcomes, and on the acceptability, feasibility, equity and 
implementation considerations of an intervention. Yet, there is limited evidence and 
guidance on how to present qualitative evidence to inform these questions.

Method: User testing of the qualitative evidence in a GRADE EtD product

We develop the EtD 
products according to the 
criteria of the GRADE EtD 
framework for each 
country (Malawi, Nigeria, 
South Africa).

Decision-makers in 
Malawi, Nigeria, and 
South Africa are 
encouraged to «think 
aloud». We improve the 
product iteratively.

We analyze transcripts 
thematically according to 
Rosenbaum’s adaptation 
of the Morville 
honeycomb.

We synthesize 
results across 
country teams.
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Results

Conclusions 
User experience was generally positive but finding qualitative evidence and understanding how to use the 
GRADE Evidence-to-Decision (EtD) and the different components require guidance and orientation.  

Scientific and visual cues help establish 
credibility

Local research is highly valued

Structure and layout support identifying  
key messages

The type and style of language matter for 
users’ understanding and sense of 
affiliation

The front  page with summary information 
about the product and process is valued

⮽Navigating the document can be 
challenging

⮽Users’ personal experiences influence the 
usefulness of qualitative evidence

⮽Some concepts and evidence synthesis 
tools still need clarifications

⮽An orientation process is essential to an 
effective use of the product 
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