Global Evidence ® Local Adaptation

Q}GELA

Getting your words across

This project is part of the EDCTP2 programme
supported by the European Union

. o WM
AN

EDCTP

User experiences of qualitative evidence included In
GRADE Evidence-to-Decision frameworks

Elodie Besnier?, Dachi Arikpo®, Emmanuel EffaP, Idriss Kallon®, Moriam Chibuzor®, Simon Lewin?, Nyanyiwe Mbeye®, Susan Munabi-Babigumira¢,

Willem Odendaal’, Sara Cooperf, Claire Glenton®

Background

Qualitative evidence provides valuable insights to guideline development groups on how
people value different outcomes, and on the acceptability, feasibility, equity and
iImplementation considerations of an intervention. Yet, there is limited evidence and
guidance on how to present qualitative evidence to inform these questions.

Results

v Scientific and visual cues help establish
credibility

v’ Local research is highly valued

v’ Structure and layout support identifying
key messages

v The type and style of language matter for
users’ understanding and sense of
affiliation

v’ The front page with summary information
about the product and process is valued

Navigating the document can be
challenging

Users’ personal experiences influence the
usefulness of qualitative evidence

Some concepts and evidence synthesis
tools still need clarifications

An orientation process is essential to an
effective use of the product

Conclusions

User experience was generally positive but finding qualitative evidence and understanding how to use the
GRADE Evidence-to-Decision (EtD) and the different components require guidance and orientation.

Method: User testing of the qualitative evidence in a GRADE EtD product
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